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Over the years, I have observed my Dad exchanging information with several different
Crop Specialists. He has used them as resources for information about diseases, insects,
seed, fertilizer, and chemicals. Crop specialists help my dad manage the challenges and
inputs of crop production farming. A crop specialist needs to be well informed and up-to-
date on the latest information. He also needs to be able to build strong relationships with
his clients, the crop production farmers. I observed in my interview with Howard Noel, a
Certified Crop Specialist of New Century, Farm Services of Jasper County, lowa, how
these particular characteristics are important to being an effective crop specialist. Mr.
Noel also made me aware of how working with the Growmark Cooperative makes this
possible.

Mr. Noel explained that by receiving an excellent educational training through the
Growmark training system he was able to become a Certified Crop Specialist. By
continuing his training, he keeps up his certification and his knowledge of the products
and services that benefit his clients. He commented that his favorite part of his job is,
“meeting new people and solving problems.” Mr. Noel also said that he, “enjoys planning
things out and having them turn out the way that they are supposed to.” One challenge in
his career that he informed me about was, “getting it all done in the spring when planting
and spraying is taking place.” Because he has a strong foundation of knowledge, Mr.
Noel is better prepared to serve his clients and develop trustworthy relationships with

them.



As stated before, Mr. Noel said that interacting with the clients is a highlight for him.
He talks to his clients face to face and meets with them at least once a month. As an
employee of a co-op that is committed to serving the community, he gets involved in the
community by participating in the county fair, parades, and by supporting local sports
activities. The relationship between the crop specialist, the co-op, and the client is
strengthened through the crop specialist’s involvement in the community.

Since1920, the Growmark Corporation has merged and made alliances with several
different agricultural co-ops and businesses. Growmark is better able to serve the local
community by providing a wide variety of services and purchasing power. Mr. Noel has
access to a better pricing range because of the volume and availability of the Growmark
System/ Farm Service Cooperative.

The reason for my interest in this career extends beyond that of a crop specialist to the
entire field of general agronomy. From my interview with Mr. Noel, I discovered that a
hands-on education is very helpful in preparing to enter into a career as a crop specialist.
[ also learned that working for a cooperative is highly beneficial to building strong
relationships with your customers. Mr. Noel also stated that he would highly recommend
being a crop specialist to any high school student interested in an agricultural career
because of the opportunities for advancements in this field. In addition, I have a particular
interest in the crop specialist-client relationship from the crop production farmer’s point
of view. Just as my father is part of such a relationship today with his farming operation,

one day I may be part of such a relationship also.



